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New York, pl7.

260 Byalall (iyl¥ Apeial] A yall Lalaal) ol ygdie (28yall Byls] (2005) eSOl s’
* Davenport, T. (1997), Information Ecology: Mastering the Information and Knowledge Environment, Oxford
University Press, New York, p21.
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" Arregle, J.L. (1995), Le savoir et 'approche « resource based » : une ressource et une compétence, Revue
Frangaise de Gestion, pS7.

2 Barney, J.B. (1991), Firm Resources and Sustained Competitive Advantage, Journal of Management, Vol.17,
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' Michael Taylor & Paivi Oinas ,Understanding the Firm: Spatial and Organizational Dimensions, Oxford
University Press, New York, USA, 2006, P 16.
? Grover, V., & Davenport, T. (2001), General Perspectives on Knowledge Management: Fostering a Research

Agenda, Journal of Management Information Systems, 18(1), p19.

7 Gottschalk, P. (2005), Strategic Knowledge Management Technology, Idea Group Publishing, p57.

* Ben Hamadi, O. (2012), Management des connaissances et mémoire organisationnelle : Entre perdre
connaissance et retrouver la mémoire- le cas d’Hydro-Québec, Université du Québec, Canada, p58.
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of Innovation, Oxford University Press, New York, p58.
3 Cowan, R., David, P.A., & Foray, D. (2000), The explicit economics of knowledge codification and tacitness,
Industrial and Corporate Change, 9(2), p232.
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capabilities, Academy of Management Journal, Vol. 48, No. 3, p451.
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! Penrose, E.T, (1959), The theory of the growth of the firm, Editions Basic Blackwell, Oxford
? Nelson, R.R., & Winter S.G. (1982), An Evolutionary Theory of Economic Change, Belknap Press/Harvard
University Press, Cambridge/MA.
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! Ganascia, J.G. (1996), Les sciences cognitives, Flammarion, Paris, p44.
2 Erickson, W., & Kellogg, A., & Thomas, J.C. (2001), The Knowledge Management Puzzle: Human and Social
Factors In Knowledge Management, 1. B.M. System Journal, Vol. 40, Issue 4, p4.
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" Bayad, M., & Simen, S-F. (2003), Le management des connaissances: état des lieux et perspectives,
Communication présentée a la XIr Conférence de lI'Association internationale de management stratégique, Les
Cotes De Carthage, pS5.

? Edvinsson, L., & Malone M., (1997), Intellectual Capital, Harper Business, New York, p87.

7 Stewart, T.A. (1997), Intellectual Capital, The New Wealth of Organizations, Doubleday/Currency, New York,
p89.

4 Bayad, M. & Simen, S-F., op. cit., p6.
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" Grant, R.M. (1991), The Resource-Based Theory of Competitive Advantage: Implications for Strategy
Formulation, California Management Review, 33(3), p133.

2 Bounfour, A. (1998), Le management des ressources immatérielles: Maitriser les nouveaux leviers de l'avantage
compétitif, Dunod, Paris, p23.
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! Nonaka, I, Toyama, R., & Konno, N. (2000), SECI, Ba and Leadership: A Unified Model of dynamic Knowledge
Creation, Long Range Planning 33, p12.
? Nonaka, 1. (1994), A Dynamic Theory of Organizational Knowledge Creation, Organization Science, 5(1), p21.
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" Harris, K. (1998), Gartner Group’s Knowledge Management Glossary, Gartner Group Commentary, September
18th, p4.
2 Sabherwal, R., & Bacerra-Fernandez, L., op. cit., p40.
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" Walsh, J.P., & Ungson, G.R. (1991), Organizational Memory, Academy of management Review, 16, p58.

2 Ibid.

3 Jasimuddin, S-M., Connell, N.A.D., & Klein, J-H. (2009), Understanding Organizational Memory, IGI Global,
UK, p266 .
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2 Walsh, J.P., & Ungson, G.R., op. cit., p58.
7 Jasimuddin. S-M., & al., op. cit., p267.
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'Ackerman, M.S., & Halverson, C. (1998), Considering an Organization’s Memory, Proceedings of Computer
Supported Cooperative Work (CSCW), Washington, pp39-48.

2Ackerman, M., & Halverson, C. (2004), Organizational Memory as Objects, Processes, and Trajectories: An
Examination of Organizational Memory in Use, Proceedings of Computer Supported Cooperative Work (CSCW),
pp2-3.

7 Barbara, H.A. (2004), Organizational Memory: An Important Concept within the Praxis of Organizational and
Adult Learning, The Midwest Academy of Management, p5.

* Stein, EW., & Zwass, V. (1995), Actualizing Organizational Memory with Information Systems, Information
Systems Research, 6, 2, p4.

2 Jlec¥ 8yl] 3 0l y93Ss 2o gl ctieliiall oLl Ailels ju3ad § diedaidll 5,811 593 ((2012) al) rpelall e s3an
1900 035 pyall lee Zaale Jlas]

86

https://asrmarabic.com



V4
N

ISSN PORTAL : 3006-1822 - aeznally 1y abal) 2y W Sty ally & gl Ao I

J A RS

Jourrat of Arsh Researen and Stusies

LTttt | e 1 e | rj—@-ﬁm]

5,510l alaza¥! ol Stein oS3y cn> @ Bl g9 onabsll (laas e Aaml Anda HUT Bue (1o Aokl
oladasl) Js s Llleasals 28 ,ally olars¥l dlag Ll SLall U Jeans O oS Bpaglaial!

&9 1979 2Lt Karl Weick 5,54, 3 daiil) 5,811 gal lagawy @ Walsh & Ungson o i) 134
Cde ol b Lel e L) Ll aueg Buadaiall 8,811 uglas Lolad o S dass of dedasll sl 13)": Laslas
e 355 0 oSer @l Lelaall ol (e Ajiee Slaglas” ) s 2enlaidtl) 3,S1301 0L Ll e ol L) 09
(29 puolic W Jodd Jy () 5,810 e Ladd yuatss Y Luedarddl B,SIAN O ooy Al lylyall
(s ) oyl cilbgamlly deagdanatl 2l (JSLl (Joadl clelya)) Apaudaiddl e gl (A8LaSN (a1, 891
7 29 asdartl] 8,S1 1 st Ayl i SLae¥ 3 0555 0 o bl Ll olis L1 50 LS

Aadaid) 85,8100 ppsseddl (Slel of Sla qd —
BSIAN G3lin o Leslmsanls Lisyis 285al) e Jsumnl LIS (3 (Sas @l Sliboall o =

Lalasl J) 5La poall Jloniul sa dedawdl 35,5100 Walsh & Ungson casysi oy Lo al (L3 14
cloglally wbibedd JiL) 3auall AShe @3las ae L Relaill 2o l> sy @lly 5 Loy Glisll Aadyly cpopinnll
Lygpall Shldl LlasY Lgaw o ol s clelaad Jhs 5oL of Aaddll Dleall el yoe auas J) 28Ls)
S5 Ay G oy LY W paay Lblasl A6iSe) Aabaiall fesas dpagdaiadl 8,106 Ll Al e
e s e Lo atlilly ool oo 285all sda slamiul LIS e oSer @l 2anlall ades M5 o < ealasl
oo dalaill (S35 Bannon & Kuutti ccus> () 28yalls Slaglall 8ucld jo0 cals gall i (o b R (IS
P LIEAT 28I, Lple Aladlally 28,al) alusral”
ulys @ 2u9 g lly 5,51 Day 4eud o) casyall ao w8 u> ) Walsh & Ungson s 2>y 3awg
lusld) § Larasas @iy G cdalaill § dusloztl AaSdly 8 pmaild (35 of g o5iun” Lely Moorman & Miner
el § Bgall Sloplall oo el 1ia (es " aa bal e Lol Say &1 aelyalls cnso g sl

! Jasimuddin. S-M., & al., op. cit., p266.

2 Walsh, J.P., & Ungson, G.R., op. cit., p61.

? Ibid.

* Barbara, H.A., op. cit., pp5-6.

’ Stein, EW., & Zwass, V., op. cit., p89.

® Bannon, L.J., & Kuutti, K. (1996), Shifting Perspectives on Organizational Memory: From Storage to Active
Remembering, Proceedings of the 29th Annual Hawaii International Conference on System Sciences, pp156-157.

” Moorman, C., & Miner, A.S. (1997), The Impact of Organizational Memory on New Product Performance and
Creativity, Journal of Marketing Research, 34(1), p93.
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’Nonaka, I., & Takeuchi, H. (1995), The Knowledge-Creating Company: How Japanese Companies Create the Dynamics

of Innovation, Oxford University Press, New York, p60.

3 Ben Hamadi, O., op. cit., p82.
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(Girod, 1995, Mémoire et Organisation)

> Girod, M.S. (1996), Pour une définition opérationnelle et une modélisation de la mémoire organisationnelle,
Veme Conférence de I’Association Internationale de Management Stratégique (AIMS), p3.
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Source: Girod, M.S., op. cit., p8.

!Cyert, RM., & March J.G. (1970), Processus de décision dans l'entreprise, Dunod, Paris, p35.

? Koening, G. (1994), L'apprentissage organisationnel: Repérage des lieux, Revue francaise de gestion, janvier-
février, p78.

SGirin, J. (1995), Les agencements organisationnels, les savoirs en action, (Sous la dir.de F. Charue-Duboc),
p244.

*Girod, M.S., op. cit., p8.
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2 Girod, M.S., op. cit., pl1.
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3 Jasimuddin, S-M., & al., op. cit., p266.

* Endlich, N.A. (2001), An Investigation of the Nexus between Strategic Planning and Organizational Learning,
Unpublished doctoral dissertation, Virginia Polytechnic Institute and State University, Virginia, p29.
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! Luis A. Guerrero, Jose Pino , 2001, Understanding Organizational Memory.Proceedings of XXI International
Conference of the Chilean Computer Science Society, SCCC 2001, IEEE CS Press, Punta Arenas, November, 2001,
Chile, p3.
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Source: Scott, J. E., op. Cit., p24.

' Scott, J. E., (1996). The Impact of Organizational Memory Information Systems: The Case of Product
Information Management Systems, Proceedings of the 29th Annual Hawaii International Conference on System
Science, Graduate School of Management University of California,p24.
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! Stein, E. W., op. cit., p24.
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' Girod, M.S., op. cit., p20.
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! Jasimuddin, S-M., & al., op. cit., p267.

2 Davenport, T.H., Prusak, L. (1998), Working Knowledge: How Organizations Manage What They Know,
Harvard Business School Press, Boston, p22.

3 Schwartz, D.G., Divitini, M., & Brasethvik, T. (2000), Internet-Based Organizational Memory and Knowledge
Management, Idea Group Publishing, PA, Hershey, p56.

* Kuhn, O., & Abecker, A. (1998), Corporate Memories for Knowledge Management in Industrial Practice, In
U.M. Borghoff & R. Pareschi, (Eds.), Prospects and challenges. Springer, Berlin, p186.

’ Randall, D., O’Brien, J., Rounefield, M., & Hughes, J.A. (1996), Organizational Memory and CSCW: Supporting
the Mavis Phenomenon, Proceedings of 6t h Australian Conference on Computer-Human Interaction, p6.

® Hoog, R.D., & Spek, R.V.D. (1997), Knowledge Management: Hope or Hype?, Expert Systems with Applications,
13(1), p15.
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" Marsh, C.H., & Morris, E.C. (2001), Corporate Memory and Technical Communicators: A Relationship with a
New Urgency, IEEE on Communication Dimensions Proceedings, IEEE International, p10.

? Stein, E.W., op. cit., p27.

3 Walsh, J.P., & Ungson, G.R., op. cit., p62.
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! Ellaouadi, M., & Fourati, A.A., (2002), Hétérogénéité de la mémoire, structure et techniques de Uinformation
.organisationnelles, Un cadre de recherche intégrateur étendu, Institut supérieur de gestion de Tunis, Université
de Sfax, p6.
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" Prax, J.Y. (2003), Le guide du knowledge management, Dunod, France, p53.

? Polanyi, M., op. cit.

7 Dieng, K.R., & al. (2001), Méthodes et outils pour la gestion des connaissances: Une approche pluridisciplinaire
du knowledge management, 2e éd, Dunod, Paris, p44.

* Pomian ., op. cit., p46.

3 Stewart, T.A. (1991), How Intellectual Capital Is Becoming Americans Most Valuable Asset, Fortune, pl1.
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' Cortes Robles, G. (2006), Management de I’innovation technologique et des connaissances: Synergie entre la
théorie TRIZ et le Raisonnement a Partir de Cas, Application en génie des procédés et systemes industriels, Thése
de doctorat de I’Institut National Polytechnique de Toulouse, p66.

2 Ermine, J.L., Chaillot, M., Bigeon, P., Charreton, B., & Malavieille, D, (1996), MKSM Méthode pour la gestion
des connaissances, Ingénierie des systemes d'information, AFCET-Hermes, Vol 04, N° 04, p549.
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! Barthelme-Trapp, F., & Vincent, B. (2011), Analyse comparée de méthodes de Gestion des connaissances pour
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Faculté des Sciences de I'administration, Université Laval, Québec, p9.

? Matta. N., Corby. O., & Ribiére, M. (2006), Méthodes de capitalisation de mémoire de projet, HAL archive
ouvert, p29.

* Prax J.Y., op. cit., p240.

* Matta. N., Corby. O., & Ribiére, M., op. cit., p30.
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'Ozorhon , B., (2004). Organizational memory in construction companies: a case- based reasoning model as an
organizational learning tool. MSc thesis, Graduate School of Natural and Applied Sciences, Middle East Technical
University. Ankara.,p 28.

2 Robey, D., Boudreau, M.C., & Rose, G.M. (2000), Information Technology and Organizational Learning: a
Review and Assessment of Research, Accounting Management & Information Technology, 10 (1), p134.

* Ozorhon, B., op. cit., p 28.
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? Seeger, M.W., & Ulmer, R.R. (2002), A post-crisis discourse of renewal: The cases of Malden Mills and Cole

Hardwoods, Journal of Applied Communication Research, 30(2), p133.

7 Levitt, B., & March, J.G., op. cit., p326.

4 Sinkula, J.M., Baker, W.E., & Noordewier, T. (1997), A Framework for Market-Based Organizational Learning:
Linking Values, Knowledge, and Behaviour, Journal of the Academy of Marketing Science, 25, 4, p306
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$ Goetsch, D.L. & Davis, S.B. (1997), Introduction to Total Quallity, 2nd ed., Prentice Hall, New Jersy, p434.

* Krajewski, L.J., & Ritzman L.P. (1996), Operations Management: Strategy and. Analysis, Fourth Edition,
Addison-Werley, p141.

3 http:/fwww.valuebasedmanagement.net/methods_benchmarking.html

SPickering, I.M., & Chambers S. (1991), Competitive Benchmarking: Progress and Future Development,
Computer integrated manufacturing systems, Vol. 4, N°2, p101.
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! Drapeau, M. (2004). Les critéres de scientificité en recherche qualitative. Pratiques Psychologiques, 10(1), P80.
% Thiétart, R.A et Coll.( 2003) , Méthodes de recherches en management, 2°™ Edition, Dunod, Paris, pl1l.
? Thiétart, R.A et Coll.,Op.Cit., p12.
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! Cooper, D, R. et Schindler, P. S. (1998). Business research methods. (6" éd.) New York : Irwin/McGraw-Hill,
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? Thiétart, R.A et Coll.,Op.Cit., p13.
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Al lalys e Ll clesl i Jo cciegid] Slylalh ae 63T Jiligs Lae Jolazl]

(Empirical Inquiry) s,z jluiivl Ll L dasad 3 Dl dalyud andall ld! Yin b0
Bleudly Brallall oy Aolall sgusl 4d H455 Lasg EJLL_») ‘@5‘}-” L»;LHJQ_N Ldlw (posds Bysolan 5,alls ‘3 Cusm g

L als S Asly a2

Lolell e 2l cHSELl Jidasy camy @ Hols Basde Wl Aalys 2aas of J) L oo
S.L%a Jaall Bl 05559 cAage Lpd Aelall (81,1 505 0065 &I (Practice-based Problem)

Jssmsll & deludy Al aoge 3yallall « Graadl caposdl ny Alael Aulys 2t gosd 23 J) 28Ls)s

el aubarad ¥ ally o olpwanlly Slasall saad ) Losiog pue cuw 392 G dxsloll e Juoladl )

Syl ao Lewwlis HST pad Al dlys 40a3 oF LS e S ladusy 2wyt of 2S00 (6,531 di ]
" 2l ke B4l Lla T atey @1 legyadl of Slelaill 3 Ala) Anpdall b sl S

480y wlucsll (@ Adyall Bls) dusles 3auSt Liadl 0d (0555 5o Ayl sda (o Budl lé (L,S3 LSy
oy daadl Sldacy Glad Adadt dulys el aslind Lo gag Apagdasall 3,S1001 pglaty eliy § Lzealuw

& Baszoll yalshall @d 3k (e @lantl BLASLLY Ay (Gawds cabge G | Ly 6o Les (lge daxlil

! Feagin. J. R., & al., (1991). A Case For Case Study, University of North Carolina Press, London, p4.
2 Hartley, J. F. (1994). Case Studies in Organizational Research, in: C. Cassell and G. Symon (Eds.), Qualitative
Methods in Organizational Research, Sage Publications, London, p 323.
* Chamard. J., (2000), Implementation of Realism in Case Study Research Methodology, International Council for
Small Business, Annual Conference, Brisbane, p13.
*Yin, R. K., (1994). Case Study Research: Design and Methods, London: Sage Publication, pl4.
’ Lee, A. S. (1989). A Scientific Methodology for MIS Case Studies, MIS Quarterly,13, (1), p 40.
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NESIRYY) el =l Sldl Lol e oo 3a=aly WS Gapall (e clumdl (o Ayl sda 3
Zas (1987) Benbasat el 773 Al Tl Slool 1085 il condl AL cle 331531 olass
1:‘31&.1\5 P29 4ST by (farud o

el Ledliw fuad Lawlys (Foiuwy Lead Ja cmdl ap 90 8yallall :J oY gl

Lcler dlee Lol 2pall §5l0) lodye cpddl ool o daadl Joe M o0 (5 cSlasll il
Al @ Oamenill 31,8 Aegema o Lolaiy Landat aBytg conan Bl s J505 Alelasy duclozs|
Aa,all 5yls) a5 (Jalally o Losd Lposads @) uelarn¥l lSadl Calise (e 10Sy (L Lol dpagdasal)
ol s e @lall god alelall BLLY Calims iy oz Lawdany o0V & el cldadl de
Aelastl

5,SIAN jshas § Adyall 5yls) Aealus 0aeS e dpatlly Blowdl med J Luaw Ll> gin 31 cdile Tl
A Sldeall § Aliailly 28,all 3yls) Loas I Jalxdl UM (40 (5 loia¥ls i clpums coliy) dpaglaisd)
ookl ia ey Aalaiald dagddl Bl cilio § &uSalins B9 s (389 Adyall Badaty AS)Ldw Il (BLAIS]
Ldyae Byloly Aalaill dud Jaad ol Blesedl (dans crudall Ldlw 3 Lawelys o3 13 W) Byallall sia b (San ¥
Agegannll LS5 pglaty el o cauS

! Benbasat, 1., Goldstein, D. K, & Mead, M. (1987),The case research strategy in studies Of information systems,
MIS Quarterly, p372
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3 botezel JWlg cabilad) pesnd 315IS(CAF) 23905 olusialy Azl it AL Ciola Liks ol 1 1] §
Gl e 4l e 1S 3 (1993) Vin  Emld 1obiiul i) Aubull shil ae clisbes e 5allall o3
JWls bl Jalmsy gz Bdoe s3] (pouss G 3948 Oy 0881 (529 055405 douzmt] laall &yl sllac)
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Lo aidl duoyd ad chig calliall gl judl g Sl daz § (0S5 cclld Gaazdd dasyl Jiadls
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"Yin, R. K., op.cit. P15.
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dl 638 Les lasedl Jiala ypuas oS ¥ Lol duleg Lasy) Tda ulal GIAN yasdly dadiy oaSiadl lasb
oed sl Jiela wass Jue 2uldl e 45L8 Lamoureux &>L é gy 3pmie Lue e Jguazd) Adloss]
Y U 2S5 all o Lple Jomasdl qiin &1 @bl as Giole e cnbiledl Julas sbs) o Jamzall
Lo o) paizmll e mrenil] AL Lole Jummill @il 0685 of oS 2y 6 J oues 2o bl 58

3.«8}3.11» dye Hlas ) s dalgy

6o «yimn 5palall Aasly gl Llall clalydl skt 350 bl Slas™l Jddxall (2007) ctezme wse Gl
? Pires. A., (1997). Echantillonnage et recherche qualitative : essai théorique et méthodologique, Université
d’Ottawa, canada, p7.

3 Lamoureux, A. (1995). Recherche et méthodologie en sciences humaines. Laval, Québec: Editions Etudes
Vivantes.P 204.
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! Ibid.
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! Laforest, J. & al. (2009). Trousse diagnostique de sécurité a l'intention des collectivités locales, Guide
d'organisation d’entretiens semi-dirigés avec des informateurs clés. (Vol 11). Institut national de santé publique du
Québec, canada, pp 2-3.

2 Miles, M. B, Hberman, A. M, (1994), analyse des donnes qualitative, méthode en science humaine, 2 EME

édition,

de Boeck, Belgique, p58.
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! Laforest, J. & al., Op.cit., p3.
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® d'exploration Production (" smulation (fracturation &
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Source : Djilali Benmahamed, Jean-Louis Ermine,(2006) Techniques de gestion et d’ingénierie
des connaissances pour la conception des dispositifs de transfert de savoir-faire dans les
métiers pétroliers, Institut National des Télécommunications, Département Systéemes
d'Information, paris.p3.
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Acquisition sésmique de
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)
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Ingénierie des @
Géologie réservoirs Récupération assistée EOR

Enhanced Oil Recove
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| Management des réservoirs ®

Monitoring des réservoirs
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Métiers PED

Stimulation
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Etude et optimisation de la
production a l'échelle des puits

Interpretation (du volume final)
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Réalisation des études
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technico-économiques des projets  Economie Workover (maintenance des
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Ingénierie de production

=t Forage &

220 )

Optimisation des réseaux de
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Artificial lift
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Source : Djilali Benmahamed, Jean-Louis Ermine, op.cit. p6.
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Ra_am:é Specificite
l :: Confidentialite
Extemalisation
Missions
Création de valaurs
Utilite Emeaergence

Adapiabilité
Utilisation
Identification des sources
ﬁ Reéseaux
Capture Connaissances tacites

Volume des sources
Evolution rapide
Difficulté d"exploitation

Profondeur connaissance
I\ Com xiter
Usage

Appropriation
Historigque
Environnement

Valeur

Critéres de critici I

Source : Djilali Benmahamed, Jean-Louis Ermine, op.cit. P6.
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Nombre et disporubilité des détentewrs
Dépendance de I'envirormement . - 40-p---.. Externalisation

Complexité

: Adéquation avec les missions et les
Profondeur ) finalités

Création de valeur pour les parties

Rapidité d'obsolescence
prenantes

Importance des sources det
connaissances tangibles  ~.  SSSSF |
Caractére tacite de la comn:issuu:;
Mobilisation de réseanx ~----l.---~

Difficulté d'identific ation des sources

Source : Djilali Benmahamed, Jean-Louis Ermine, op.cit. P7.
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Mener  bien la réhabilitation de a
capacité productive actuelle Pétrole

Valorisation optimale du pétrole brut a
travers des arbitrages entre exportation de
pétrole brut ou de produits raffinés. Ceci
pouvant necessiter le développement de la
capacité de transformation

Produits raffinés

Augmentation de 'export de gaz par la promotion et la réalisation, en
partenariat, de projets de grande échelle pour 'export wholesale et
[intégration downstream

Accroissement des réserves, en optimisant le profil risque-rentabilité

Pétrochimie Expansion internationale opportuniste afin d'acquéri des réserves sur la
base de la rentabilité des projets en partenariat avec des sociétés

internationales

Valorisation de la production de GPL & travers une capacité de
séparation adéquate au profil de production de I'activité Amont

Distribution

Valorisation de la production de condensat a travers le choix optimal
entre ['export direct et le raffinage

Source : Djilali Benmahamed, Jean-Louis Ermine, op.cit. p4.
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